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Foreword by the Management

Dear employees,

AP&S

the trust of customers and business partners in our company and in its products is our greatest asset.
It is therefore our shared responsibility to reaffirm this trust every day through integrity and honest
conduct. This means that we all know the applicable internal rules and legal requirements — and

consistently adheres to them.

We, the management of AP&S International GmbH, are convinced that our principles of conduct are
an essential key for AP&S sustaining long-term success.

Therefore, we ask you to familiarize yourself with this content of this document. And let's work
together to ensure that our company not only stands for very good products and services in the
future, but also increasingly for integrity and fairness.

We thank you very much for your support.

e W
obias Bausch op;h e Ha
CMO/CTO CEQ

obias Drixler
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Integration of social responsibility

Social responsibility has been an integral part of our company since its foundation. In 2022, we took a
more structured approach by closely reviewing the relevant requirements, identifying areas for action,
and implementing the resulting recommendations.

Sustainable development
Sustainable development is considered in three directions.

e Economic — Economic performance is continuously evaluated, and improvement measures
are implemented on an ongoing basis. This is supported by regular analysis and interpretation
of the BWA (business management evaluations). In addition, a management system in
accordance with DIN EN ISO 9001 ensures systematic and continuous improvement.

e Social > Needs-based meetings are held with all employees to support their development
and promote them.

¢ Environmental: > An environmental management system is implemented in energy-
intensive areas of the company. AP&S International GmbH is certified in accordance with the
internationally recognized environmental management system DIN EN ISO 14001.

The management systems are certified by an accredited certification company. In addition, the
company complies with the requirements of DIN ISO 26000; however, this standard is not certificated.
Proof: Certificates according to DIN EN ISO 9001; DIN EN ISO 14001, Regulations.

Social responsibility

Our company is firmly committed to social responsibility. Compliance with all applicable legal
obligations is explicitly stipulated in our quality and environmental policy.

Proof: Quality and environmental policy

Principles of social responsibility are known at all levels of the company. Active measures are
described in the fields of action.

These principles are:

1. Accountability 5. Respect for the rule of law
2. Transparency 6. Respect for international standards of
3. Ethical behaviour conduct
4. Respect for the interests of interested
Parties

Accountability
In the individual explanations of the fields of action, the following points are also pointed out:

o [Effects e Measures
e Decisions e Activities
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Transparency

AP&S provides information in a variety of ways. The type and scope of information, as well as the
method of communication, are determined on a case-by-case basis depending on the relevant
interested party.

This information can include:

e the purpose of the company, e Standards and criteria by which we

e Location informations, evaluate ourselves,

e Persons with significant influence, e Services in the area of relevant fields

e Pathways to decision-making, of action,

e responsibilities, accountability and e sources, scope and use of funding;
responsibilities, e impact of decisions and activities and

e Ways of identifying interested parties.

Interested parties
The interested parties have been identified and can be identified as follows:

e the owners, e society,
e the customers or clients, e the staff and
e Suppliers / Service Providers, e the legislator.

Respect for the rule of law

New laws, guidelines, and decrees are reviewed by management and implemented where relevant to
AP&S. These requirements are reviewed annually in the internal audits.

Respect for international standards of conduct

We respect international standards of conduct that we deal with in our day-to-day business. It is
avoided to participate in activities that are not in line with international standards of conduct. This
relates in particular to our economic relations in the Arab and African regions.

We respect and adhere to internationally recognized standards of conduct in our day-to-day business
activities. We avoid participating in activities that are not aligned with these standards. This applies in
particular to our economic relationships in the Arab and African regions.

Human rights

Human rights are communicated at all levels. In all decisions and activities, respect for human rights is
observed. Potential violations are escalated to top management, where they are discussed, assessed,
and addressed through appropriate measures.

" NS

4 b iy
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Actions on core issues

AP&S

We have recognized the advantages of perceiving fields of action.

The advantages are essentially:

e To enable informed decision-making,
e Improvement of risk management,

e reputation and trust in the public,

o Improving competitiveness,

e Improving relationships,

e Loyalty of employees,

Current status of the topics for action

Organizational management

improving safety and health,
Improved possibilities of settings,
Increased efficiency,

Reduced expenditure of resources,
reliability in business relationships and
Conflict avoidance.

e Strategies and strategic and operational goals have been developed

Creation of incentives

fair opportunities

Review of Leadership Processes

Human rights

dialogue-oriented communication processes
Encourage active participation of all levels of employees

to ensure a balanced distribution of decision-making power
the implementation of prosecution and seizure decisions, and

e Elimination of all forms of discrimination
e Measures to prevent and eradicate torture and other cruel, inhuman or degrading treatment

or punishment

child labour

the rights of persons with disabilities

to protect and respect the rights of the child
the exclusion of children in all business areas with potential dangers and the prohibition of

to strengthen management’s self-commitment and accountability

financial and natural resources as well as human resources

Our company recognizes the international standards on child labor

the sale of children, child prostitution and child pornography

the protection of the rights of migrant workers and their family members
the protection of all persons from enforced disappearances
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Working Practices

Recruitment and promotion of workers,
disciplinary and complaint proceedings,
the transfer and redeployment

Termination of employment relationships --> Occupational Health and Safety Act of the

Federal Republic of Germany),

Training and professional qualification

Health --> Requirements BG, Occupational Physician
Safety and occupational hygiene

Working hours --> Occupational Health and Safety Act of the Federal Republic of Germany

Remuneration --> Applicable law of the Federal Republic of Germany

active workforce planning only takes temporary work into account for short-term activities

Changes in the operating procedure will be communicated to those involved
Equal opportunities for all employees

Exclusion of arbitrary or discriminatory dismissal practices

Personal data and privacy of employees

Work can only be assigned if it can be done

employment agencies that are legally recognised

Partners do not engage in unfair, exploitative or abusive labour practices
Rest periods in accordance with the Federal Occupational Health and Safety Act
Leave in accordance with the Federal Occupational Health and Safety Act
Disciplinary and Dismissal Practices

Remuneration in accordance with the law of the Federal Republic of Germany
Maternity protection in accordance with the Maternity Protection Act

At AP&S, we ensure:

Working conditions are governed by national laws and regulations
Right to peaceful assembly

Compliance with pension services

Compliance with ILO (International Working Conditions)
No involuntary or exploitative prison labor

No human trafficking or slave labor

No debt bondage

No foreign migrant workers are used

Identity cards or passports are not retained

decent working conditions

Respect for national or religious traditions and customs
Work-life balance

Wages and remuneration in accordance with national laws
Equal pay for work of equal value

Pay wages directly to the relevant workers

Not to cut wages for disciplinary reasons

obligation to provide social protection to workers and
Family responsibilities of employed persons
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Occupational health and safety
The following requirements are met:

Guidelines for workplace safety and health
Principles of health and safety management
Analyze and control health and safety risks
Training to ensure that all personnel comply with all safety measures
Providing necessary safety equipment
Documenting and investigating health and safety incidents
Safety and health risks relating to people in special situations
Health and safety protection for all, including part-time workers, temporary workers and
subcontractors
Eliminating psychosocial hazards in the workplace
e Annual training for all staff
e Health, safety and environmental protection systems are based on:
o timely, complete and accurate information on health and safety risks,
the right to ask for all aspects of health and safety,
the refusal of possible work in the event of endangerment of life and limb,
the right to external advice,
the possibility of reporting health and safety problems,
the participation of all involved in the investigation of incidents and accidents, and
the exclusion of reprisals for the exercise of persons in need of protection.

o O O O O O

Environment

Our company's decisions and activities have an impact on the environment. To minimize this impact,
we take an integrated approach.

We take into account challenges such as:

e the extraction of natural resources, e the reduction of biodiversity,

e pollution, e the collapse of entire ecosystems, and
e climate change, e a deterioration in the quality of urban
e the destruction of habitats, and rural settlement areas.

e Environmental Responsibility > We comply with all environmental laws and regulations. We
strive to improve our environmental performance.

e Precautionary Approach - For all measures, we consider both short- and long-term costs and
evaluate their benefits.

e Environmental risk management - Risks are managed through a risk analysis. Particular
attention is paid to environmental risks and impacts in order to avoid or reduce them. We
maintain an emergency plan.

e Life cycle approach - Socioeconomic performance is improved and considered throughout
the entire life cycle.

e Environmental impact assessment - Activities and projects are carried out only after
conducting impact assessments.

e More environmentally friendly production and eco-efficiency - Resources are managed
efficiently, and pollution and waste are reduced.
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Fair operating and business practices
The fields of action of fair operating and business practices are:

e Anti-corruption

Proof: Procedure for gifts and attentions
e Commitment to the public sector,
fair competition

socially responsible behaviou
Respect for property rights.

Forms of anti-competitive behaviour are excluded, such as:

e  Price fixing,
e Fake bids and collusion in public tenders and
o Competitive prices.

Consumer concerns
Our company has certain responsibilities towards consumers and customers, which are listed below.

fair advertising and distribution practices,

the protection of health and safety,

sustainable consumption,

conciliation procedures and appeals,

Protection and confidentiality of data,

addressing the needs of vulnerable people and
disadvantaged consumers as well as consumer education.

Principles have been developed, established, and are followed at AP&S.

Safety = The right to access safe and healthy products.

Information - Access to adequate information.

Freedom of choice-> , promotion and protection of economic interests

Consultation > The freedom to form consumer representatives and other relevant groups or

organizations.

Redress for harm suffered—> Measures for consumer enforcement.

e  Consumer education - Consumer education to enable consumers to assess the
consequences of their own decisions.

e A healthy environment - Marketing products that are sustainable from an economic, social,
and environmental perspective.

e  Respect for the right to privacy - No arbitrary interference in private life.

e  Precautionary approach - Prevention of imminent serious or permanent damage to the

environment or human health.
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Measures taken

We do not use methods that are deceptive, misleading, fraudulent, unfair, unclear, or
ambiguous

No critical product information is omitted

Product information is transparent, so that consumers have easy access to it and can make
informed decisions based on comparisons

Advertising and marketing claims are clearly labeled

All prices, taxes, terms and conditions, and shipping costs are clearly stated

All claims or assurances are verifiable

Text and visual media avoid stereotypical statements regarding gender roles, religions,
ethnicities, disabilities, or personal relationships

Advertising and marketing take into account the interests of vulnerable groups
Provision of information in the agreed-upon language of negotiation,

Contractual requirements are:

o clear, legible and understandable language,
o ho unfair contract terms,
o clear and sufficient information regarding,

= 0n prices,

= special features,

= payment and terms of business,

= costs,

= Duration of the contract and

= Notice periods.

Complaints

Consumers may cancel the contract if the time limit for doing so has not yet expired,
Complaints are prevented by information,

Complaints are systematically examined,

Warranty periods are offered in accordance with the legal requirements,

Assistance and advice is offered to the consumer,

Maintenance and repair are offered economically and

Legal disputes, conflict resolution and enforcement are agreed together with the consumer, if
possible.

Customer data

the collection of personal data is limited to information that is either decisive for the provision
of products or services, is required by law or has been obtained with the consent of the
consumer,

It is prohibited to use consumer data without consent for special offers or advertising and
distribution purposes,

Data is only collected in legal and fair ways,

The purpose for which personal data is collected is always specified:

personal data will not be used for purposes other than those indicated if there is no informed
consent,

Consumers have the right to check the retention of their data,

If consumers so desire, their data will be deleted to the extent possible

Personal data is protected by appropriate security measures

The regulations on the handling of personal data are transparent,

A data protection officer has been appointed to monitor compliance with the relevant laws.
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Consumer Education and Awareness

AP&S

Consumer education and awareness-raising empower consumers by ensuring they are well-informed
and aware of their rights and obligations. For every formal contract between AP&S and a customer,
we verify that the customer has been properly informed of all relevant rights and obligations.

Consumer education and awareness includes:

e Information on health and safety, including product hazards,

Applicable laws and regulations,

e labeling, where necessary, as specified in manuals and instructions for use,

e information on weights and measures, prices, and quality,

information on risks associated with use,

e necessary precautions for safe use,

e environmental protection information,

e information on proper disposal.

and

Community Engagement and Development

Community engagement aims to prevent and resolve problems, foster partnerships with local
organizations and stakeholders, and strive to be a good member of the community as an organization.

e Representative community groups are consulted when determining investments for the public
good and community development activities.

e Appropriate participation in local associations and

e Transparent relationships with local government officials and political representatives.

Preservation of jobs

e The impact of investment decisions on job creation and retention is analyzed,

e The effects of technology choices on employment are taken into account,

e The effects of decisions to outsource activities on the employment situation are analyzed,

e The principle of direct employment over temporary work is promoted,
e Local and national vocational training programs are utilized, and

e Special attention is given to vulnerable groups with regard to employment.

Implementation and enforcement

e AP&S International GmbH is committed to making every effort to uphold the principles and
values described in this Code of Conduct.

Version: 03
Created: R. Howe
Approved: S. Hall

Date: 27.04.2026

Page 10/10




	Contents
	Foreword by the Management
	Integration of social responsibility
	Sustainable development
	Social responsibility
	Accountability
	Transparency
	Interested parties
	Respect for the rule of law
	Respect for international standards of conduct
	Human rights

	Actions on core issues
	Current status of the topics for action
	Organizational management
	Human rights
	Working Practices
	Occupational health and safety
	Environment
	Fair operating and business practices
	Consumer concerns
	Measures taken
	Complaints
	Customer data
	Consumer Education and Awareness
	Community Engagement and Development
	Implementation and enforcement

